
THE PIC 
(Practical Ideas for Counselors) 

A Lot at Stake 
By: Jeff Heavlin 

If you are like me, when you were gong through your respective program, you were 
getting geared up to work with and on behalf of the students you would be serving. 
That is the job after all. However, you soon learn that there are many other forces at 

work in your students lives, some they may not even fully recognize. As school coun-
selors, we need to make sure that we do recognize these others and make sure we are 

connecting with them as well. These are the stakeholders.  

The Merriam-Webster Dictionary has a few definitions, but I think the one that is most 
applicable for us is “one who is involved in or affected by a course of action”. Our 
work with students helps many of them plot a course of action, with ripples going 
beyond the counselor-student relationship. When we work with students, we also 

must consider their parents or other guardians, as well as siblings and/or extended 
family members. We need parent/guardian buy-in and acceptance of what we do and 

understanding of how we can help evoke positive change in students.  

Along those same lines, we need to connect with our administrators, teachers, other 
staff members, and often the school board. If we don’t get them to recognize the good 

we do and can do, then we might as well brace ourselves for, at best, additional 

“other duties as assigned” or at worst, for a trip through the want ads. 

We often need to connect with legislators, who create and regulate many aspects of 
daily education and educational services. The past couple of years have certain prov-

en how crucial reaching out through emails, letter writing, phone calls, and events 

like Day on the Hill are to help those stakeholders better understand what we do.  

Finally, we often find ourselves needing to connect with other school counselors. We 
value your membership in SDSCA and other professional organizations you are a 

member of.  Staying connected with each other helps all of us keep our skills sharp 
through peer education, sharing of information, and  brainstorming new and fresh 

ideas. Hopefully the ideas shared in this month’s PIC help you find new ways to  
connect with your stakeholders 

 

Keep being super! 

South Dakota School Counselor Association March 2016 

SDSCA 

The mission of the South 

Dakota School Counselor 

Association is to unite,  

support, and empower 

professional school coun-

selors. 

Our Vision: 

The South Dakota School 

Counselor Association       

supports and unites           

professional school coun-

selors through advocacy, 

leadership, and collabora-

tion. SDSCA empowers 

our  members through 

professional development         

opportunities,                  

ethical support, and         

resources to promote      

student success in the    

academic, career, and    

personal/social domains. 

Jeff Heavlin 

SDSCA President 

K-6 School Counselor, 

Saint Mary and Holy Spirit 

Schools 

Unite. Support. Empower. 

2016 SDSCA Officer Elections 

The results are in and it is time to congratulate our new officers, who will officially  

assume their positions on July 1, 2016.  

Elementary Vice President: Lexi Seeley, Camelot  Intermediate School, Brookings 

Secondary Vice President: Shannon Knuppe, Redfield  Jr./Sr. High School, Redfield 

President-Elect: Alyssa Krogstrand, T.F. Riggs High School, Pierre 

We would like to send out special thanks to all candidates for their willingness to serve 

and to all members who took time to vote during the election period. 



Connecting with Parents 
By: Amanda Bender 

 
Parents are arguably one of our most important stakeholders; we need their buy-

in to get almost anything accomplished with their students. That may mean a 

signed waiver so the student can participate in a group or the extra nudge at 

home to complete the lengthy scholarship application. Either way, we need to 

gain parents' trust to properly do our jobs as school counselors. That means par-

ents need to understand what our roles are and it is our responsibility to take eve-

ry opportunity to show them.  

One simple way to gain trust and share your role is simply to be visible at school 

events. Take the opportunity to set up your own table at parent teacher confer-

ences; display a classroom guidance lesson or have a laptop ready to demon-

strate how to access the resources you have on your website. Other events that 

you should consider being a part of to gain more exposure with parents include 

sporting events, awards nights, and other such events. Your presence will show 

parents you are invested in their students and their achievements.  

While it would be great if simply being present at school events would give us 

access to all parents, that's just not the reality. For those parents that are less 

likely to come to the school you have to take other steps to try to reach them and 

when you do the information needs to be meaningful. Parent nights need to have 

a topic parents recognize as important and the event must be well advertised 

through various media and over several weeks (parents are busy). Newsletters 

and emails need to be relevant so they aren't automatically thrown in the trash.  

Through all these interactions, as well as the individual meetings, make sure you 

are letting parents know you are on their side. So often parents can feel intimidat-

ed when dealing with the school; they may have a poor perception from previous 

experiences or have become accustom to receiving only bad news from the 

school. As the school counselor, you can align yourself to be a partner in change. 

Make sure you take time to talk about the things that are going well in every con-

versation you have with parents.  

It’s safe to say that we have all had our struggles in dealing with parents but we 

cannot let those situations detour us from trying to reach out. We have valuable 

information and resources to share. Putting in a little extra effort will go a long 

way in creating positive relationships with these important stakeholders. 

Congratulations to: 

 Alyssa Krogstrand and family on 
the birth of her daughter  
Rebecca. She was born  

November 22nd, weighing 7 lbs. 
10 oz. and 20 inches long. Alyssa 

is a school counselor at T.F. 
Riggs High School in Pierre and 

also serves as the SDSCA Gradu-
ate Student Liaison. 

 Amanda Bender and family on 
the arrival of son Marshall.  

Marshall was born on March 1st, 
weighing 9 lbs. and 21 inches 

long. Amanda is a school coun-
selor at Lead-Deadwood High 
School and is also the SDSCA 
Counselor Connections Chair. 

 Kelly Jones and family on the 
birth of son Brooks. Weighing 7 
lbs. 5 oz. and 20.5 inches long, 

Brooks was born on March 18th. 
Kelly is a school counselor at 

O’Gorman High School in Sioux 
Falls and is the SDSCA  

Government Relations Chair. 
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Helping to Conquer Kids’ Cancer 

Traditionally, SDSCA tries to make a monetary donation to a worthy cause that impacts 

children, schools, school counselors, etc. This year we are proud to have made a con-

tribution to the St. Baldrick’s Foundation. Since 2004 the foundation has sponsored 

events across the country that raises not only awareness but funds to treat and pre-

vent childhood cancers. To date, the St. Baldrick’s Foundation has raised over $100 

million dollars, ever growing in its mission to conquer kids’ cancer.  

The 10th annual Sioux Falls St. Baldrick’s event was held March 17th at the 41st St. 

Pizza Ranch. For more information please visit the St. Baldrick’s website by clicking 

here and to see pictures and learn more about the Sioux Falls event, you can visit their 

Facebook page by clicking here. 

http://www.stbaldricks.org/
http://www.stbaldricks.org/
https://www.facebook.com/groups/stbaldrickssf/


Mark Your Calendar 

 

March 31st– April 3rd– 

ACA Conference and  

Expo in Montreal  

(details here) 

April 27th-30th-  SDCA 

Conference in Aberdeen 

(details here) 

April 30th– Department of 

Education FREE K-6 Col-

lege and Career Readiness 

Workshop in Aberdeen,  

following SDCA conference 

(register here) or contact 

Andrea Diehm with 

questions: 

andrea.diehm@state.sd.us 

July 9th-12th– ASCA  

Conference in New Orleans 

(details here) 

Connecting with Your School Board 
By: Andrea Diehm 

 

Many school counselors probably dread even imagining presenting to their school 

board about what they do or how they impact their school. But, if we think about 

it, how else do school board members really know how vital the role school coun-

selors play for the school? This article will shed light on some tips to help you 

connect with and present to your school board.  

See How it Works First 

Before presenting at a school board meeting, it may be wise to first attend one to 

see how it works and get a feel for the dynamics of the group. In his ASCA 

School Counselor article, “Take it to the Board”, Michael W. Wischnowski writes 

about how attending a meeting may give you a feel for how others present to 

board members, how the board members and presenters are dressed, and the 

board meeting procedures. This may help you tailor your presentation to best 

meet the board members’ needs.  

Educate on What You Do 

When constructing your presentation, first expect that most people are not edu-

cated on what a school counselor really does, unless you’ve already educated 

them. If you haven’t presented to your school board yet, an introductory presenta-

tion about what school counselors do and how they benefit the school may be a 

good place to start. Tying how what you do fits with the school’s mission will help 

set the tone that you are an important part of the school. This will also help show 

how your role is not ancillary, but more of an integral role in the school system. In 

other words, this shows how your role is just as important as a teacher’s role in 

the school.  

Make it Memorable 

Another tip for what to present at a school board meeting is about how to convey 
a memorable message to the school board members by use of data and/or telling 
a story. Using data to show how your efforts are improving an issue in the school 
will help school board members see the difference you make for the school. Dr. 
Trish Hatch has presented in South Dakota about how to use data to effectively 
make a school counseling program stronger and to advocate for the school coun-
selor role. Her book, The Use of Data in School Counseling: Hatching Results for 
Students, Programs, and the Profession, shows a very effective way to present 
your efforts on an issue to others, called the Flashlight Approach©. It is basically 
a way to present the value of your school counseling program and results of  ei-
ther a classroom lesson or intervention, and how that supports student achieve-
ment. For more information on Dr. Hatch’s book and the Flashlight Approach©, 
visit www.hatchingresults.com.   
 
Continued on page 4 
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Reminder: 

Membership runs July 1st– June 30th. 

Don’t miss out on great member benefits, 

such as: the member listserv, newsletter, 

educational opportunities! 

http://www.counseling.org/conference/montreal-aca-2016
http://sdcounseling.org/conference.html
https://southdakota.gosignmeup.com/public/course/browse?courseid=3762
http://www.ascaconferences.org/
http://www.hatchingresults.com


School Board con’t 
 

The other method to convey a memorable message to school board members 

is through an inspirational story. Showing how your efforts made a positive im-

pact for a student or family may paint a picture to how the work you do truly 

makes a difference. Wischnowski (2007) suggests combining a story to the 

data you present. While keeping in mind maintaining confidentiality and privacy, 

sharing an example of how your program has affected a student or family may 

help the school board see how your efforts have made an impact.  

Be Prepared for Questions 

The final tip is to be prepared to be asked questions by school board members 

during and after your presentation. When constructing your presentation, try to 

anticipate the questions you may be asked so you can be prepared for when 

you’re in front of the board. Wischnowski (2007) cautions that many school 

board members may not be familiar with education and school counseling jar-

gon, so if you use any, be prepared to explain what it means. It’s fine to 

acknowledge you do not know the answer to a question too, but pair with it with 

a commitment to get back to them with an answer.  

In all, it is important to show your efforts as a school counselor. School counse-

lors play such a vital role in the school and to connect with school board mem-

bers will help build a stronger relationship between you and the decision mak-

ers at your school. Presenting to the school board will also help others see the 

impact you make in the work you do. 
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Counselor Connections 2016 

Start making your plans for the 

2016 Counselor Connections  

Workshop! 

 

Don’t miss this exciting educational 

opportunity for school counselors, 

by school counselors!  

Save the date for November 4th 

and 5th to make your trip to the 

SDSU campus in  

Brookings.  

ASCA 2016 

Click here for information on 

attending the ASCA National 

Conference in historic  

New Orleans.  

 

SDSCA members can receive 

a stipend for attending! 

Final Board Meeting 

The final SDSCA board meet-

ing of the 2015-2016 year is 

tentatively scheduled for 

Wednesday April 27th, at 

8:00pm at the Aberdeen  

Ramkota Hotel. Members are 

welcomed to attend!  

http://www.schoolcounselor.org/magazine/blogs/january-february-2007/take-it-to-the-board
http://www.schoolcounselor.org/magazine/blogs/january-february-2007/take-it-to-the-board
http://www.ascaconferences.org/

